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Software System Requirements

For optimum performance of Trupanion's software, verify that your system meets or exceeds the recommended
specifications below. These recommendations are the minimum required to ensure that the software operates
efficiently without impact to other applications in your hospital. More resources may be necessary depending
on the software and services installed on your system. Contact your IT consultant for further guidance.

Network Requirements
An active, high speed internet connection with a supported browser (see below) is required.

Practice Management System Compatibility

Trupanion's software is compatible with the following practice management systems:
e AVimark

Cornerstone

ImproMed

IntraVet

Vetspire

Vetter

VIA

WOOFware

Multi-site or shared database functionality is generally supported, however, each practice management
system varies in how it records location per data type and may not allow for data filtering within Trupanion’s
software.

Browser Compatibility
Trupanion's software can be accessed from any of your workstations or devices using one of the following
browsers:

e Google Chrome (Recommended)

e Infernet Explorer 10 (or newer)

Server Operating System Compatibility (Install only)
For practice management systems that require an installation, the installation must be completed on the
database server. The server must be Windows based and running one of the following operating systems:
e Windows Server 2016
e Windows Server 2012 or 2012 R2
e Windows 10
e Windows 8/8.1

Server Hardware Compatibility (Install only)

For practice management systems that require an installation, the following hardware minimums are required:
e Processor: Intel Core or higher
e Memory: 8 GB
e  Minimum Disk Space: x86 — 500 MB; xé64 — 1 GB

Microsoft .NET Framework (Install only)
e .NET 4.5 or higher
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Workstation Access

Trupanion’s software is web-based, making it very easy to access from any workstation in your hospital.

Logging In
Logging in is quick and easy. The only information you will need is your Hospital ID and Passphrase.

1. Open your browser and enter the web address of the software: express.trupanion.com.

Veterinary Log In

Enter your Hospital ID and Passphrase fo login.

2. Enter the Hospital ID provided to you by Trupanion and the Passphrase you set during the onboarding
process. Click Confirm.

Desktop Shortcut
For ease of access, we recommend that you add a desktop shortcut on each workstation.

1. You will be presented with the option to add a desktop shortcut once you have clicked Confirm from
the login screen.

o Would you like to add a shortcut to your desktop?

Yes, please Mo, not at this time

2. Click Yes, please. Once the desktop shortcut application has downloaded, click fo install it. You may be
presented with a File Security Warning. Click Open or Run.

Doyou want torun this flel

[ Mome -oANCDomeusTupmnesDtspon o
Publher: Trugamion Mamagers USA, ic.

Type: Appication

From: C\Useradministrtor NAMC\Dowroads\ Trupariont.

[PlAbways ask before opening this fle

. Wt e s kit
U e
bt

3. You willreceive a message that the icon was successfully added. Click OK to close the message. You

will now be able to access Trupanion’s software using either the desktop shortcut or the software web
address.
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Adding the Trupanion Payment Type to ImproMed

Since Trupanion can pay your hospital directly for claims filed through the software, you will need to add a
“Trupanion” payment type in your practice management system. This is generally a simple configuration,
however, an Administrator login may be required.

1. InImproMed 4.X, go to Setup | Patient Processing | Payment Methods. In ImproMed 5.X, go o
Invoicing | Patient Processing | Payment Methods.

2. Select the Create radio button and add the Trupanion payment type details.
a. Name = Trupanion
b. Payment Type = Other Type

3. Click Apply and OK

E | Setup [Tocls Window Communications  Help | Administrator | mPROMEDS | =3 (2 (£
v ounts Receivable 9 sl ,;‘! G [ ‘

Home Phone:

Y § | EEEEEEEEE |

Boarding

Certificates Patient Mame:

1

Client and Patient Database
Clinic Census

Communications

EasyTime Appointment: Scheduler
Employees

Estimates

Inventory

vy v vy v vywvvvyvwvyw

Labels

|/~ Setup Payment Methods (Create) =]
Banks...

Cash Drawers. .. lrm j

Process Management ashiers. ..

Products T—

Rechecks Trupanion

Take Home Instructions Taxes... Fapment Type: Card Type:

Clinic Schedule... Inwoice Options. .. Other Type 4| INut Specified
Global Images... Inyoice Templates.., [~ The system will prompt you for & number.

= Passwords. . Inwoice Recelpt Templates. . I= | The rumberis required to complete the rarsaction

Practices. .. ™ Process this method with & credit card pracessar

Travel Sheets...
Users... Discaunt Types. .. [~ DOpen the Cash Drawer when this payment method is used

Setup General Ledger Link. ..

Super Modes. .. [ Awailable for use at this practice.
Health Plans...
GlobalvetLink. ..

Time Management

Setup Mabile Stations. . ¥ Shaw required informaticn.

ImproMed 4.X

@ = 1 Sales Overthe-counter HomePhone: ( ) - Primary ClientCell: ( ) -
Home Invoicing Customers Medical Records Scheduling Communications Business Tools Help
52 & B % B 5/
== & 1% y
nvoices _ Treatment Plans _ Prescriptions  Travel Shests  Estimates | Rechecks  Transaction Corrections
| | Products 3 |
Banks
Cash Drawers
Discounts Setup Payment Methods (Create) 9 =] B3
Discount Types Hame: —IQK
I -
Health Plans ] Cancel |
ez [ |
— ame: Apply
Super Modes Trupanion =
ode:
Taxes FPayment Type: Card Type: £ Yisw
IEIther Type j |Not Specifisd j i
[~ The spstem will prompt pou for a number. |+ Create |
™ The number s required o complete the tansaction, LCopy |
Delete |
[~ Dpen the Cash Drawer when this payment method is used.
¥ Awailable for uze at this practice.
¥ Show required information.
ImproMed 5.X
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Behind the Scenes

The infegration of Trupanion’s software with your practice management system allows the software to pre-
populate your client and patient information, link pets with existing Trupanion policies, show the list of pets with
appointments for the day, and allows access to estimate and invoice information for claims and pre-approval
processes.

Refresh Intervals

Most of the data is refreshed immediately, however, some data is refreshed on an interval basis to ensure there
is no impact to the performance of your practice management system.

1. Appointments — This information comes from your practice management system and is refreshed every 5
minutes. You will need to refresh the page in order to see the changes.

2. Claims — This information comes from Trupanion and is refreshed immediately as the claims are updated
in Trupanion’s system.

3. Policy Information - This information comes from Trupanion and is refreshed immediately as information
is updated in Trupanion’s system.

4. Dashboard and Reports — This information comes from Trupanion and is refreshed immediately as
information is updated in Trupanion’s system.

Estimates

In order for Trupanion’s software to access an estimate for purposes of a pre-approval, you must have a saved
estimate available for the pet.

Invoices

In order for Trupanion’s software to access an invoice for purposes of a claim or pre-approval, you must have a
closed/findlized/concluded/posted invoice available for the pet. Only finalized invoices should be used for
claims submission.
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Software Overview

We worked hard to ensure that the software is infuitive, the workflow is seamless with minimal steps to complete
a task, and the user is not limited to a particular device or screen resolution.

Resolution and Responsive Design

Trupanion’s software has been built using responsive design. This means that it will scale appropriately for
whatever device or screen resolution you choose to use it on. Note that we do not recommend using the
soffware on a smartphone due to the limited screen space available. The software can also be scaled to your
desired size using your browser zoom adjustments.

a~ e

e Google Chrome

Mew tab Ctrl+T
Mew window Ctrl+N
Mew incognite window  Corl+Shift+ 1
Bookmarks 3
Edit Cut Copy Paste
Save page as. Ctrl+5S
Find... Ctrl+F
Print... Ctrl+P

1 =
Zoom - a0%  + .
History Ctrl+H
Downloads Ctrl+)

Sign in to Chrome...

Settings

About Google Chrome

Help 4
More tools 3
Exit Ctrl+Shift+()

e Internet Explorer 10 (or newer
Zoom in
Zoom out Ctrl - afety
4003 Add site to Start menu
200% View downloads Ctrl+J
150% Manage add-ons
125% F12 developer tools
@ 100% Ctrl+0 Go to pinned sites
5% Internet opticns
0% About Internet Explorer
Custom...
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Navigation and Workflow

Our intuitive navigation and streamlined workflow will make a once cumbersome, manual process, quick and
easy! This section will walk you through the navigation and workflow of the software.

General Design

The user interface is modern and uncluttered. Think about what you want to do and you will likely find the
option on the screen in front of you. The top bar, which includes the Trupanion Search and Help options, as well
as the Main Menu down the left side of the screen, will be with you regardless of what page you are on.

trwpanion (2K e
11:00am
Appointments Rocky Donna Sugar Blake Boe
Cori Ball David Tennant Pavla Hall Lou Haywood Betty Hemsworth
Pets i 0 isi
Pay to Client: Paid Ineligible
B Claims
11:30am
Mickey Baxter Nugget Dexter Ryder
9 B ey CiEs David Tennant Anthony Benson Cara Yorbe Natalie Andrews Natalie Andrews

$74.05 Trupanion Payment Approved, Deduciible Applied

* Help Center
12:00 pm

Rose Tucker Peter
D Start New Claim David Tennant McKenzie Shuler Matt Smith
Pay to Client: Inefigible $4.19 Trupanion Payment

¢ 8887332670

@ TRUPANION.COM 12:30 pm

Lemon Henry Billy
Donald Bing Jared Thornton Jordan Willis

View Decision View Decision

Offer Sent

$254.70 Trupanion Payment $95.45 Trupanion Payment

1:00 pm
Muffin Teddy Lady Boe Rufus Mulder
Krissy Fields Daniel McMann Melanie French Matt Smith Maria Thompson Kim Reis
| oo
5207.80 Trupanion Payment
1:30 pm
Abe Dallas Chermry Trip

Emily Wayne Holly Johnson Lisa Orr Kim Reis

Trupanion Search
The top bar includes the Trupanion Search field. By typing either the pet name, owner last name, or owner
phone number in this field, you can find any pet that Trupanion has associated with your hospital. These pets
will include:

o Pets with Trupanion policies that have listed you as their primary care provider.

e Pets with Trupanion policies that have filed a claim for services performed at your hospital.

o Pets with Trupanion policies that we were able to automatically link between Trupanion's system and

your practice management system database.

trwpanion
Roman

“Pet Name Oowner Name Phone
Mona Montana Kerri Marshall (111 111-111

To begin a search, simply begin typing your search criteria. As you type, the software will narrow your search
results. Once you find the pet you are searching for, click to select. You will then be directed to the pet’s profile
page.

888.733.2670 | VETSUPPORT@TRUPANION.COM USER GUIDE | 6

Trupanion is a registered tfrademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company and in the United States by
American Pet Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetinsurance.com to review all available pet health insurance

products.



trwpanion

Main Menu
The Main Menu is located down the left side of the screen and will be available regardless of which page you

are on.

1.

It includes the following options:

Appointments — This is your default Home page. It lists all of the appointments booked in your practice
management system appointment scheduler for the current day. Each pet tile will show an action
button or message based on the pet’s Trupanion status. Using the action buttons, you can quickly send
an Exam Day Offer or start a new claim.

Pets — This page allows you to sort, filter, and page through the list of Trupanion pets associated with your
hospital. You can see the pets’ Coverage Summary status at-a-glance and are able to click to open
the Coverage Summary to view the details. Selecting a pet from this list will take you to the pet's profile
page.

3. Claims - This page allows you to easily view the status of claims you have submitted.

4. Exam Day Offers — This page allows you to easily view the status of the Exam Day Offers you have issued.

5. Reports — This page provides at-a-glance information on how Trupanion is impacting your hospital and
the pets you care for, as well as readily available reports that assist you in reconciling your Trupanion
payments.

6. Help Center - This link will navigate you to Trupanion’s dedicated Help Center, providing you with a
wealth of on-demand training, implementation, and support resources.

7. Start New Claim Express Link — This link allows you to easily begin a claim for a pet that was not on the
current day's schedule.

8. Send Offer Express Link — This link allows you to easily issue an Exam Day Offer for a pet that was not on
the current day's schedule.
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List Navigation

The Pets, Claims, and Offer lists provide customization options for sorting and filtering the available information.

The workflow for doing this has been designed to be intuitive while allowing the user to quickly access the

information they are looking for.

1. Sort the Pets list ascending or descending by Pet Name, Client Name, Enrollment Date, or Unlinked.
Inactive policies are excluded by default but can be selected in the view. The list will show:

Pet and Owner Name

Q000

Coverage Summary - click on View Coverage Summary o see the Coverage Summary details

Active or Inactive Policy Date
Action Button — either Start Claim or Link Hospital Record based on the patient status

show [Jinclude Inactive Policies

Baxter
Anthony Benson

& View Coverage Summary

Boe
Matt Smith

Wisew Covergoe Summany

Cassie
Cor Bal

Daisy
Ashley Tinsdale

Wi m oy o alalatd
& view Coverags Summary

Rose
David Tennant

& View Coverage Summary

Sally

Douggie Howser

Sydney
Jenny Davies

View Coverage Summary

Sort by PetName hd u

Member Active 01/028/2015

Member Active 01/023/2015

Member Active 08/28/2015

Member Active O1/0F /2015

Member Active 01/08/2015

Member Active 1172172017

Member Active 01/08/2015
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2. Sort the Claims list ascending or descending by Submission Date, Patient Name, Primary Owner, or

Payee. You can choose to view all claims or only open claims. The list will show:

SQ@ 00000

Pet and Owner Name

View Claim link — click to view the submitted claim form

Claim # and associated PIMS Invoice #

Closed Date

Final Invoice or Pre-Approval

Payee
Reason for Claim

Claim Status — if a decision letter is available, you can click to view it

Show @ All Claims O Open Cloims

Lemon

Deonald Bing

0 View Claim  claim # 1021939
Payee Hospital

uTl

Submitted 03/18,/2020

Baxter

Anthony Benson

0 view Claim  claim # 1021817
Payee Hospital

Scratching af ears

Submitted 12/19/201%

Donna

David Tennant

0 View Claim  claim # 1021814
Payee Hospital

Allergic dermatitis

Submitted 12/19/201%

Rocky

Cori Ball

0 view Claim  cClaim # 1021813
Payee Client

uTl

Submitted 12/19/201%

Boe

Matt Smith

0 view Claim  claim # 1021811
Payee Hospital

Limping

Submitted 12/19/201%

Invoice £ 11275

Invoice # 11260

Invoice # 11256

Invoice # 11259

Invoice # 11255

Closed Date 03/18/2020

Closed Date N/A,

Closed Date N/A,

Closed Date N/A,

Closed Date 12/20/2019

Sort by Submission Date u

View Decision
$151.20 Trupanion Payment

Type Final Invoice

View Decision
Approved, Deductible Applied

Type Final Invoice

View Decision
Ineligible

Type Final Invoice

Pay to Client: Paid

Type Final Invoice

View Decision
$207.80 Trupanion Payment

Type Final Invoice
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3. Sort the Offers list ascending or descending by Issue Date, Pet Name, or Owner Name. You can choose
to view all offers or just the last 30 days of offer activity. The list will show:
a. Pet and Owner Name
b. Owner Email
c. Issued Date
d. Offer Status

Show ® Al Last 30 days Sort by Issue Date u
Billy
Jordan Willis Doctor Mark Melson 24hrs
email J.Willis@test.com Issved 12/19/2019 status lssued
Ryder
Natalie Andrews Doctor Christine Johnson 24hrs
Email natalie.ondrews@test.com Issved 12/19/2019 status lssued
ClJ
Curtis Wheaton Doctor Christine Johnson 19hrs
Email CurtisW89@test.com Issved 12/19/2019 status lssued
Winnie
Michael Hart Doctor
Email MHart24@test.com Issued 01/09/2015 status Activated
Ginny
Michael Hart Doctor
Email MHart24@test.com Issued 01/09/2015 status Activated
Lady
Melanie French Doctor
email M.French03@testmail.com Issued 01/09/2015 status Activated
Noel
Matt Smith Doctor
Email matt smith@me.com Issued 01/08/2015 status Activated

Help

You'll find details on how to contact Trupanion, a link to launch a screen share, an option for sending a non-
urgent message fo the Vet Support team, and an opftion to view the current End User License Agreement
(EULA) all from the Help option in the top bar of the software.

Settings
Easily change or reset your hospital passphrase from the Settings option in the top bar of the software.
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Appointments

The Appointments page is the starting point for your daily claims and offer activity. Trupanion’s software lists all
of the appointments booked in your practice management system for the current day in a pet tile format.
Appointments are shown in half hour increments with a message of “no appointments for this fime” for any of
the time intervals that have no appointments scheduled. When you access the Appointments page, it will
automatically default to the current time for your convenience.

Clicking in the pet/pet owner name area of the pet tile will allow you to quickly access the pet’s profile.

trupanion (2R}
11:00 am
B Appointments Rocky Donna sugar Blake Boe
Cori Ball David Tennant Paula Hall Lou Haywood Betty Hemsworth
Pets i i isi
Pay fo Client: Paid Ineligible
ﬂ Claims
11:30am
Mickey Baxter Nugget Dexter Ryder
Q Exarm ey Ciize David Tennant Anthony Benson Cara Yorbe Natalie Andrews Natalie Andrews

$74.05 Trupanion Payment Approved, Deduchible Applied

® Help Center
12:00 pm

Rose Tucker Peter
D Start New Claim David Tennant McKenzie Shuler Matt Smith
48 Send Offer Claim _P“’CESS_Ed Start Claim %= View Decision
Pay fo Client: Incigible

54.19 Trupanion Payment

€ 888.733.2670

R AN o 12:30 pm
RUPANION.COM -
° ' Lemon Henry Billy
Donald Bing Jared Thornton Jordan Willis

View Decision View Decision

Offer Sent

5254.70 Trupanion Payment 595,45 Trupanion Payment

1:00 pm

Muffin Teddy Lady Boe Rufus Mulder
Krissy Fields Daniel McMann Melanie French Matt Smith Maria Thompson Kim Reis
5207.80 Trupanion Payment
1:30 pm
Abe Dallas Cherry Trip
Emily Wayne Holly Johnson Lisa O Kim Reis

Each pet tile will show an action button or message based on the pet’s Trupanion status. Using the action
buttons, you can quickly send a digital Exam Day Offer, start a new claim, or view a claim decision. Pet file
messages allow you to quickly view the status of a claim or offer.

The possible pet file actions or messages are as follows:

¢ Send Offer — These pets do not have a linked Trupanion policy. Easily send an Exam Day Offer by clicking
on the red Send Offer button. It is also possible that this pet has a Trupanion policy but we have not
been able to link it to a Trupanion pet due to mismatched data (i.e. different name, address, phone,
etc.). The drop down arrow next fo Send Offer gives you the option to Link Policy if this is the case.

Ryder
Natalie Andrews

Link Pet
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o Start Claim - These pets have a linked Trupanion policy. Easily start a new claim by clicking on the blue
Start Claim button.

Boe
Matt Smith

o Offer Sent — These pets have been issued an offer within the past 24 hours. They have not yet activated
the offer, but still have the ability to do so.

Andy

Lucy Green

Offer Sent

¢ Offer Unavailable — These pets have an inactive policy and are not eligible for an offer. This can occur
when a policy has been cancelled or when the pet owner activated an offer but did not enroll for a
policy outside of the 30 day offer period.

Carter
Brian Trenten

Offer Unavailable

e In Review - The claim for this pet has been received by Trupanion and the claims review process has
started. More information may be required prior fo a claims decision being issued.

Oberlin
Brian Trenton

In Review

e View Decision — The claim for this pet was submitted as Pay to Hospital and has been processed. A
claims decision has been issued and the decision letter can be accessed by clicking on the blue View
Decision button. A PDF of the decision lefter will download and open in a separate window. It is possible
to see several variations of this message.

o $XXX Trupanion Payment — the claim was paid in the amount listed
o Ineligible — the claim or pre-approval was not eligible for coverage
o Approved - a pre-approval was submitted and approved

Cheddar Peanut Beniji
Lucille & Lou Walter Depp Joe Camp

View Decision

$150.53 Trupanion Payment

e Claim Processed — The claim for this pet was submitted as Pay to Client and has been processed. A
claim decision has been issued. Note that the decision letter will not be available to you when the claim
was paid to the client. It is possible to see a couple variations of this message.

o Pay to Client: Paid — the claim was paid
o Pay to Client: Ineligible — the claim was ineligible for coverage

Toaster
Theo Johnson

Claim Processed

Hadley
Brian Trenton

Claim Processed

888.733.2670 | VETSUPPORT@TRUPANION.COM USER GUIDE | 12

Trupanion is a registered tfrademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company and in the United States by
American Pet Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetinsurance.com to review all available pet health insurance

products.



trwpanion

Pet Profile

The pet profile includes a summary of the pet’s policy information, a history of claims submitted to Trupanion,
and a link to the pet's record in your practice management system.

The pet profile can be accessed by searching for a pet using the Trupanion Search, located in the top bar of
the software, or by clicking on the pet name in various areas of the software. Pet profiles are accessible for any
Trupanion pet associated with your hospital.

Matt Smith
View Coverage Summary

Phone Gender Trupanien Tag ID

353) F ordered
Email Spayed or Neutered
matt.smith@test.com No
Address Breed
6559 Trupanion street W Basset Hound
Saginaw, TX 76179

Pafient ID: 10150 Linked by: Trupanion Veterinary Hospital
Unlink Boe
Policy Details Other Pets on this Policy
Folicy # Accident Coverage Begins c : naahre
TUOOD1864222 01/13/2015 fese
Status liness Coverage Begins
Mermber 02/07/2015 Noel
Peter
Lifetime Faymenis
. ifetime Paymen $3,555.88
Claims: 4
Show @ Al Claims O Open Claims Sort by Submission Date ¥ E

0 View Claim  Claim # 1021811 Invoice # 11255 Closed Date 12/20/2019 View Decizlon

Type Final Invoice  Payee Hospital $207.80 Trupanion Payment

Limping

Submitted 12/19/201%

O View Claim  Claim # 1021722 Invoice # 11244 Closed Date 12/19/2019 View Decision

Type Final Invoice  Payee Hospita 527.59 Trupanion Payment

Diarrhea

Submitted 12/02/201%

1. The top section of the pet profile contains the pet and owner names and shows the Coverage
Summary color at a glance. You can click on View Coverage Summary o see the details of the pet's
Coverage Summary. This section also includes a blue Start Claim button to allow you to easily start a
claim from the pet’s profile.

2. The next section contains the pet and owner demographic information. If this information is incorrect,
the pet owner will need to contact Trupanion to update it.

3. The linked records section shows the policy linking details. Should the pet be linked incorrectly, the
Unlink Records option will allow you to unlink the policy and re-link it correctly.

4. The policy details are shown along with any other pets that are on the policy. You can access another
pet's profile by clicking on their name from this section.

5. The claims section will show the lifetime Trupanion payments for this pet. It will also allow you to sort, filter,
and view claims history for the pet, including any available decision letters.
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Linking and Unlinking of Pets

Trupanion's software utilizes a smart matching system to match pets in your practice management system
database to pets in the Trupanion member database. This auto-linking process happens at the time of
soffware onboarding and does not occur again unless manually run. If a pet does not show as linked, they can
be linked manually at the time of a claim.

Linking from Appointments

1. From Appointments, click the drop down arrow next to the red Send Offer button and choose Link
Policy.

Baxter
Anthony Benson

Link Pet

1. If there is a matching record found, click Link Policy. If one is not found, enter the Trupanion policy
number and click Select.

Link pet to Trupanion policy

Baxter
Anthony Benson

489 Trupanion Way

Phone Gender

(206) 555-1111 Y|

Email Spayed or Neutered
Teny.Benson77@test.com Mo

Address Breed

Boston Terrier

Seatile WA 98107

Please select the matching Trupanion policy

Anthony Benson

FPhone Address Policy #
(585) 111-1111 489 Trupanion Way TUODO1864233
Email Postal code

Tony.Benson77 @test.com 98107

If not found above, please enter the Trupanion policy number here

2. |If there are multiple pets on the policy, select the appropriate pet and click Confirm. You will be
directed to the claim form for the selected pet.
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Linking from the Pets Page
1. Tolink a pet from the Pets page, click the Link Hospital Record button to the right of the pet name.

Baxter Link Pet
Anthony Benson

& View Coverage Summary Member  Acfive 01/08/2015

2. The pet profile will open, allowing you to search for the hospital record in your practice management
system. Enter either the Pet Name, Owner Name, or Phone Number and click Search Hospital Database.
When a matching record is found, choose Link Policy.

Baxter
Anthony Benson

Gender Trvpanion Tag ID
55) 111-11 £ orderad
payed or N d
Tony Benson77&test.com Ne
Address Breed
489 Trupanion Way Boston Terrier

Seattle, WA 98107

Please link hospital records
@ PetName O OwnerLasiName O Phone Number

‘acxrer Clear Search

Search Hospital Database

1 match foundin VIA

Anthony Benson

Phone (206) 5551111 Address 439 Trupanion Way Fafient D 10154

Email Tony Benson77@test.com Postal code 98107

3. Confirm that the pet owner information matches and select Yes, please link these.

4. The pet profile will now show a linked practice management system record.

Linking from the Start New Claim Express Link

1. Select Start New Claim in the Main Menu.

#f Send Offer

2. Search for the pet by entering either the Pet Name, Owner Last Name, or Phone Number and clicking
Search Hospital Database. Select the pet from the list of search results.

Start a Claim

Who is this claim for?

@ Pet Name O Owner Last Name O Phone Number

‘ocx,e, Clear Search

Search Hospital Databasze

1 result found in VIA

Baxter Faient ID 10154
Anthony Bsnson e
s ooy tecom gm0y
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3. If there is a matching policy record found, click Link Policy. If one is not found, enter the Trupanion
Policy number and click Select.

Link pet to Trupanion policy

Baxter
Anthony Benson

Phone

(206) 555-1111

Email
Tony.Benson77@test.com
Address

482 Trupainion Way
Seatfle WA 98107

Baxter
Anthony Banson
Phone

(555) 111-1111

Email
Tony.Benson77@test.com

Please select the matching Trupanion policy

Gender
M

Spayed or Neutered
No

Breed

Boston Terrier

Address
2489 Trupanion Way

Postal code

28107

If not found above, please enter the Trupanion pelicy number here

Link Pet

Policy #
TUODD1864233

5. If there are multiple pets on the policy, select the appropriate pet and click Confirm. You will be
directed fo the claim form for the selected pet.

Unlinking a Pet from the Pet Profile

To unlink a pet if they are linked incorrectly, go to the pet profile and select Unlink Records. Keep in mind that if
two pets have been incorrectly linked with the other’s policy information, both pets must be unlinked before
you can select the correct records. If a link is being used, it is not available to use for another pet.

Tony.Benson/7@test.com
Address

439 Trupanion Way
Seatile, WA 98107

Baxter
Anthony Benson
& Visw Coveroge 3

Fhone

(555) 111-1111

Email

ummary

Gender

F

Spayed or Nevtered
MNo

Breed

Boston Terrier

Pafient ID: 10154  Linked by: Trupanion Veterinary Hospital

Trupanion Tag 1D
ordered

Unlink Baxter
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Trupanion Exam Day Offers

Issuing Exam Day Offers is a great way to infroduce your pet owners to Trupanion. There are a couple important
things to be aware of when issuing Exam Day Offers.

o Offers can only be issued following a veterinary exam.
e The pet owner has 24 hours to activate the offer before it is no longer valid.
e Waiting periods are waived because the pet had an exam on the day the offer was issued.

Issuing an Exam Day Offer
Trupanion’s software makes it very easy to issue Exam Day Offers.

From Appointments
1. From the pet file, click the red Send Offer button.

9:00 am
Sydney Shana

Jenny Davies Mavureen Lambert

@ Peats i
Start Claim Send Offer

2. Confirm the client and patient information from your practice management system, and complete any
fields that were noft pre-filled. Since the list of breeds can vary dramatically from hospital fo hospital,
Trupanion has a standardized breed list. If your breed does not match ours, you will need to select a
breed from our standardized list. Your practice management system breed is shown as a guide for
selecting a Trupanion breed.

[B Appointments

Exam Day Offer

Shana

Maureen Lambert

Phone Gendes

(208) 555-2302 F v
Email Spayed or Nevtered
lombertm22@test.com Yes ¥
Address Breed

123 Apic Way Search for a breed v
Address 2 Required

Apt 303 VIA Breed: DSH

city State or Province Age

Seatile WA ~ 2 years old v

Pasial code

98107

Hide Pet Detail: A

3. Select the Attending DVM from the drop down list and type your name in the Submitter’'s Name field.
Click Send Offer.

Offer Details
AHending Doctor |

David James

Agreement

Maureen Lambert

m was given today, 08/02/2020,

Cancel Offer

888.733.2670 | VETSUPPORT@TRUPANION.COM USER GUIDE | 17

Trupanion is a registered tfrademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company and in the United States by
American Pet Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetinsurance.com to review all available pet health insurance

products.



trupanion

4. The pet owner should immediately receive the Exam Day Offer via email and/or text. They must activate
their offer within 24 hours after the veterinary exam in order to receive coverage.

onis exciing offer from Truparion. Coll row- 865.296.1120.

Congratulations, Bob!
Thanks o Boca Veterinary Ciinic, Bob qualifies for a imited-time offer from Trupanion.
Give us a quick call fo immediately start your pet's medical insurance coverage. We'll

confirm your detais and within a few short minutes you'l be good fo go

Hurry! Offer must be redeemed within 24 hours after the vet exam fo qualify.

Trusted by 300,000 petfs and counting...

Act now before Bob's special offer expires!
Our petloving specialsts are avaliable 24/7 fo answer any questions: 855.296.1120.
If you are unable o call Smply click here fo start your coverage oniine.

arerdla s w

From the Send Offer Express Link

1. Click the Send Offer Express Link from the Main Menu.

[ start New Claim

2. Search for the pet by entering either the Pet Name, Owner Last Name, or Phone Number and clicking
Search Hospital Database. Select the pet from the list of search results and click Send Offer.

Exam Day Offer

Who is this offer for?

® Pet Name O Owrer Last Name O Phone Number

|shon0 Clear Search

Search Hospital Databaze

1 result found in WIA

Maureen Lambert

Phone [206) 555-3302 Address 123 Apic Way Pafient ID 34466
Email lambertm22@test.com Fostal code 98107
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3. Confirm the client and patient information from your practice management system, and complete any
fields that were not pre-filled. Since the list of breeds can vary dramatically from hospital to hospital,
Trupanion has a standardized breed list. If your breed does not match ours, you will need to select a
breed from our standardized list. Your practice management system breed is shown as a guide for
selecting a Trupanion breed.

Exam Day Offer

Shana
Maureen Lambert

Phone Gende

(208) 555-3302 F v
Email Spayed or Neutered
lemberim22@test.com Yes v
Address Breed

123 Aplc Way Search for a breed

Address 2 Required

Apt 303 VIA Breed: DSH

City Stafe or Province Age

seattle WA - 2 years old v
Postal code

8107

Hide Pet Detail: A,

4. Select the Attending DVM from the drop down list and type your name in the Submitter’'s Name field.
Click Send Offer.
5.

Offer Details

Attending Doctor

David James v

Agreement
Maureen Lambert agree(s) to share their information, including emcil address with Trupanion.

| am authorized on behalf of Trupanion Veterinary Hespital to confirm that a comprehensive exam was given today, 08/02/2020,
to Shana by attending Doctor David James.

Submitter's Name
C Smith

m Ganes! Cfier

6. The pet owner should immediately receive the Exam Day Offer via email and/or text. They must activate
their offer within 24 hours after the veterinary exam in order to receive coverage.

trwpanion

(S

Congratulations, Bob!

Bobque

Moyl ffer must be rediemed wihin 24 hout

( CALLNOW >

Trusted by 300,000 pets and counting...

v m o]

IMMEDIATE COVERAGE  HASSLE.FREECLAIMS  NO PAYOUT LTS

artn iy nw
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Checking Offer Status

It's easy to view the status of the offers issued by your hospital. Begin by selecting Offers from the Main Menu.
Sort and filter the list as desired. The details for each offer, along with the offer status, are shown for each pet.

Show ® ajl O Last 30 days sort by lssue Date E

888.733.2670 | VETSUPPORT@TRUPANION.COM

Shana

Maureen Lambert
Email lombertm22@test.com

Ryder
MNaotalie Andrews
Email natalie.andrews@test.com

Shana
Maureen Lambert
Email lombertm22@test.com

Eugene

Christian Green
email christiongreen@test.com

Bart
Abigail Mils

Email A Mils@test.com

Lola
Dersk Shepherd

Email dmshepherd@uparadecoverage.com

Ginger
Bethany Newsum
Email Mewsum.B55@testmail.com

Dector Mark Nelson
lssved 08/02/2020

Dector Christine Johnson
Issued 08/02/2020

Decter Chiristine Johnson
lssved 05/07/2020

Dector Christine Johnson
lssued 03/30/2020

Dector Mark Nelson
lssved 03/15/2020

Dector Christine Johnson
lssued 03/06/2020

Dector Mark Nelson
lssved 02/25/2020

status Issued

status Issued

status Expired

Status Activated

status Activated

Status Activated

status Expired
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Coverage Summaries

A Coverage Summary is Trupanion’s guide to a pet's medical history and is created from the medical records
received from all the hospitals a pet is known to have visited prior to enrollment and through any waiting
periods. The Coverage Summairy lists pre-existing conditions and/or signs for the pet and provides both the
hospital and the pet owner with insight info what will be eligible for coverage during a visit.

The color of the Coverage Summary icon indicates if the pet has pre-existing conditions which may not be
covered.

Green Coverage Summary

A green Coverage Summary indicates the pet has no pre-existing conditions or signs. Anything covered under
the Trupanion policy will be covered for this pet. Submit these claims as Pay to Hospital.

PawPrint trw
Carter
Bricn Trenton
@ Maine Coon
Enrolled PawPrint Date Age at Enrollment Policy #
11/19/2009  11/24/2014 2yrs TUOOOO000001

GREAT NEWS! After review of Kitty’s medical history, we have determined that there
are no pre-existing medical conditions for Kitty. All future accidents and ilinesses are
eligible!

What is a PawPrint?

A PawPrint iz a summary of Kitty’s pre-existing
conditions that are not eligible for coverage
and signs that may affect coverage if they are
related in any way to the current condition
PawPrints are created from the medical
records we have received from all the
haspitalz Kitty is known to have visited during
the 18 months prior to enroliment and through
any waiting periods.

PawPrintz are uzed by our claims team fo
process claims much faster as they reduce the
likelihood of needing to seck medical records
at the time of a claim.

The findings listed in this PawPrint are
presented as a summary to help you

Medical Record Summary

Kitty's medical record summary includes pre-
exizting conditions noted by the examining
veterinarian_ Pre-exisfing conditions are illnesses
or injunies for which signs or evidence for their
potential manifestation existed within the 18
months prior to the policy enrollment date or
during any waiting periods

Entries in bolded text indicate a pre-existing
condition which iz ineligible for coverage. All
other entries are signs. conditions. medications
and test resultz noted by Kitty's veterinarian that
will require additional review to determine
eligibility if there is a claim which has the
potential to be connected in any way.

To learn more, please refer to the policy
document. visit www.trupanion.com. or call us at

understand what may be conzidered a pre-
existing condition for Kitty and is not meant as
a guarantee of coverage for future claims.
Pleasze refer to the policy document or call
888.733.2670 if you have any questions about
a specific claim

888.733.2670

Medical records provided by the following hospitals:

Trupanion Yeterinary Hospital

Please contact us at 888.733.2670 if you have any questions
about your PawPrint.

Confinned Disgnasis in bolded text Medical records soquired from hospitals listed on the finl page

Trupsrion is 3 registered rademark owned by Truparion, Inc. 101
Trupanian palicis sre underwritten by American Patinsurance Company (USA).

Orange Coverage Summary #

An orange Coverage Summary indicates the pet has one or more pre-existing conditions or signs which may
not be covered. Please review the Coverage Summary details to understand which conditions are considered
pre-existing.

¢ Unless the signs or conditions for the visit are obviously related o the signs and conditions in the
Coverage Summary, claims for orange Coverage Summaries should be submitted as Pay to Hospital.
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e If you feel certain that the entire visit is for a pre-existing condition, or if you are only performing
preventative care, we do nof recommend submitting the claim as claim denials can create a poor
experience for the pet owner. If the owner insists that the claim be submitted, choose the Pay to Client

opftion.

¢ To maximize your time efficiency, run pre-approvals only if the pet owner would change the course of
treatment due to lack of coverage on a pre-existing condition.

PawPrint trw

Oberlin

Brian Trenton
Irish Red and White Setter

Enrolled
0711872013

PawPrint Date
111812014

Policy #
TUOODO000001

Age at Enrollment
Under 1 year old

Date of Visit(s) # of Incidences Medical Record Summary

Digestive System

04/11/2013 Change in diet
0411172013 Dietary indiscretion
041272013 Eimeria
0570372013 Motion sickness
041172013 Soft stool

Coat and Skin

03/25/2013 Papular dermatitiz
03/25/2013 Skin plaque
03/25/2013 Inflammed
Musculoskeletal

041172013 - 05/03/2013 2x Underweight

Hematopoietic System

0711872013 Abnormal Blood Values
Other
041172013 Lethargy
Confirmed Disgnesis in bokdad text Medical records acquired from haspitals listed on the final page
Trupanion is a registered rademark owned by Trupanion. Inc. 172

Trupanion policies are underwrien by Amencan Petinsurance Company (USA).

PawPrint

Oberlin

Brian Trenton

Irish Red and White Setter

Enrolled
0711872013

PawPrint Date
11/18/2014

What is a PawPrint?

A PawPrint iz a summary of Seamus’s pre-
existing conditions that are not eligible for
coverage and signs that may affect coverage if
they are related in any way to the current
condition.

PawPrints are created from the medical
records we have received from all the
hospitals Seamus is known to have visited
during the 18 menths prior to enroliment and
through any waiting periods.

PawPrints are used by our claims team to
process claims much faster as they reduce the
likelihoed of needing to seek medical records
at the time of a claim.

The findings listed in this PawPrint are
presented az a summary to help you
understand what may be considered a pre-
existing condition for Seamus and iz not meant
as a guarantee of coverage for future claims.
Please refer to the policy document or call
888.733.2670 if you have any questions about
a specific claim.

Medical records provided by the following hospitals:

Trupanion Veterinary Hospital

Please contact us at 888.733.2670 if you have any questions
about your PawPrint or pre-existing conditions.

Confirmed Diagnosis in bolded text

Trupanion is a registered rademark owned by Trupanion. Inc.

Trupznion policies are underwritten by Amencan Petinsurance Company (USA).

trw
Age at Enrollment Policy #
Under 1 year old TUBO00000001

Medical Record Summary

Seamus's medical record summary includes pre-
existing conditions noted by the examining
veterinarian. Pre-exizting conditions are illneszez
or injuries for which signs or evidence for their
potential manifestation existed within the 18
months prior to the policy enroliment date or
during any waiting periods

Entriez in bolded text indicate a pre-existing
condition which iz ineligible for coverage. All
other entries are signs. conditions, medications
and test results noted by Seamus's veterinarian
that will require additional review to determine
eligibility if there iz a claim which has the
potential to be connected in any way.

To leamn more, please refer to the policy

document, visit www trupanion com. or call us at
888.733.2670.

Medical records acquired from hospitals listed on the final page

212

Grey Coverage Summary

A grey Coverage Summary indicates the pet's Coverage Summary has not been completed. Often a grey
Coverage Summary is the result of missing medical records from another hospital. Except in the case of an
accident where pre-existing conditions are not applicable, you'll typically want to submit these claims as Pay to

Client.
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Trupanion Claims

Trupanion's software makes the claim filing process quick and easy. No more filing out and faxing forms, No
more endless faxing of medical history at the time of a claim, and most importantly, no more painful
reimbursement model that doesn’t solve the problem for your pet owners. Through our software, Trupanion is
able to process over 80% of claims within 5 minutes or less (sometimes in seconds) and pay your hospital directly
via direct deposit. This means your pet owner completes their checkout process as normal and only pays their
portion of the claim - Trupanion picks up the rest of the bill.

Posting the Invoice

Prior to starting your claim, it's important to make sure that your invoice is in a state that allows the software to
access it.

1. Create and Conclude the invoice in ImproMed.

2. Click Update on the payment window (do not add any payments yet). This will fully conclude the
invoice and it will now be available in Trupanion's software.

Invoice T Database ]

Invoice Totals

Update

Invoice Number
12/09/2014 59287 Products:

Patients On Invoice Product Discounts: ) ) ) D|_nV0iCEt |

|rvoice Discounts: ) . ) Llzcounts
OwHER: (Brian Trenton) Price Adjustments: . . )
Carter

LCancel

SUBTOTAL:
Sales Tax
TOTAL:

Select All Patients | anvisis=yes | anvisis=no |

Invoice Summar 31

Tax Details

$9454|  $774.82 - _

Submitting a Claim

Now that your invoice is available in, you can begin the claims process.

Start the Claim
From the Appointments page in Trupanion’s software, click the blue Start Claim button on the pet tile.
F:00 am
Appointments Sydney Shana
Jenny Davies Mavureen Lambert
OR

If the pet was not on the appointment schedule for today, click the Start New Claim Express Link from the Main
Menu and search for the pet.
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[ Appointments start a Claim

@ Pets i . i
Who is this claim for?

® Pet Name © Owner Last Name © Phone Number

I]\ ﬂ Clear Search

Search Hospital Database

B Claims

@ certificates

&2 Reports

| [ start New Clal

You will be presented with the claim form.

trwpanion
express®

What kind of claim iz this?

B Appointments.

v Finalized Invoice Pre-approval
& Peis
Treatment Information
H Claims Due to accident?

Yes +  NolNot Sure
@ Ceriificates

Filed a claim for this condition before?

[ Reports = - =
[ Start New Claim Reason for reatment Date of first sign
Earinfection 121102014 =)

§f Offer Certificate Enter additional notes/comments.

€ 837332670

Verify Invoice
O T e Invoice for Claim Attending DVM
48770 Cheryl Adams, DVM

Line ftems for invoice 48770

Date. Pet Description aty Prics.
11182014 Sales tax 0 50.00
111808 Alfaifa Physical Exam 1 551.50
11182014 Afalfa Ear Gytology - In House 1 539.06
11182018 Alfalfa Ear lavage 1 55665
11182014 Alfafa Otomax ointment 15 g 1 5000

Show More Line Htsms. "
Payment and Authorization
v Pay o Hospital Pay o Client

Submiter's Name
[man |

We love our pets and our customers! - Yet, for your protection, insurance laws require the following to appear on this fom

Any person who knowingly presents false or fraudulent claim for the payment of  loss is guiky of a crime and may be subjectto fines and
confinement in prison.

Pet Details
Generally the pet details will be hidden. You have the ability to Show and Hide the pet details as needed.

- # Edit Contact Info
Oberlin

Brian Trenton

& View PawPrint

Phone Gender
555-555-5551 it}

Email Neutered
briantrenton@test.com No

Address Breed

123 Trupanion Way Australian Shepherd

Seattle. WA 98107

n Hide Pet Details ~~ "
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Review the Coverage Summary
The Coverage Summary is a tfool for understanding what may be pre-existing for a pet.

o If the Coverage Summary is grey, Trupanion does not have the necessary medical records for the pet
and will be unable to process the claim within 5 minutes. Proceed with submitting your claim as Pay to
Client.

o The exception to this would be if the pet’s visit is due to an accident for which pre-existing signs
or conditions would not apply (i.e. hit by car). In this instance, you can proceed with submitting
your claim as Pay to Hospital.

e If the Coverage Summary is green, proceed with submitting your claim as Pay to Hospital.
o Keep in mind that policy exclusions apply. Refrain from submitting claims for invoices that only
include preventative care as these items are not covered under the Trupanion policy.

e If the Coverage Summary is orange, click View Coverage Summary to review the details. Unless the
signs or conditions for the visit are related to the signs and conditions in the Coverage Summary, claims
for orange Coverage Summaries should be submitted as Pay to Hospital. Keep in mind that even if the
Coverage Summary lists a condition similar to that of the pet’s current visit (i.e. diarrhea), most signs or
conditions can easily be connected or disconnected. If you can disconnect the current condition from
a condition in the Coverage Summary, you can provide an exceptional customer experience for the
pet owner by submitting the claim as Pay to Hospital.

This pet has one or more pre-existing conditions which may affect this claim.

“." View PawPrint

Date of Visit(s) # of Incidences  Mecical Record Summary

Digestive System
04/11/2013 Change in diet

041112013 Dietary indiscretion
041122013 Eimeria
05/03/2013 Motion sickness
042013 Soft steol

Coat and Skin

0312512013 Papular dermatitis
03/26/2013 Skin plaque
03/25/2013 Inflammed

Complete the Claim
1. Confirm that Finalized Invoice is selected.

What kind of claim is this?

v Finalized Invoice Pre-approval

2. If the claim is due to an accident, select Yes. If not, orif you are unsure, select No/Not Sure. Enter the
Reason for treatment and Date of first sign. Click Enter additional notes/comments to add more detail
about the claim visit. Adding more detail can help expedite claims processing.

Due to accident?

Yes + NolNot Sure

Reason for treatment Date of first sign

I 11 =]

Enter adaditional notes/comments...
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3. If aclaim has previously been filed for the condition, click Yes and you will have the ability to select the
previous claim. This will pre-fill the Reason for treatment and Date of first sign. Click Enter additional
notes/comments fo add more detail about the claim visit. Note that this option will not be available if
the pet has not had any prior claims at your hospital.

Filed a claim for this condition before?

Choose a related claim 2 Choose different claim
Limping
claim# 1008588 Claim Date 11/20/2014 Claim Type Final Invoice
Reason for treatment Date of first sign
Limping 10/30/2014 [=1 -
3

Enter additional notes/comments ...

4. Confirm the correct invoice and Attending DVM are selected, or select the correct information from the
drop downs lists. The most recent invoice will be selected by default.

Invoice for Claim Attending DVM

Line Items for invoice 48770
Date Pet Description Qry Price
11/18/2014 Alfalfa Physical Exam 1 $51.50
11/18/2014 Alfalfa Ear Cytology - In House 1 $39.06

5. Confirm the payment as Pay to Hospital or select Pay to Client if necessary. Generally Pay to Hospital
should be used. Pay to Client should be used if you are unsure if the claim is related to a pre-existing
condition in the Coverage Summary or for pets with a grey Coverage Summary who are being seen for
an iliness instead of an accident.

Payment and Authorization

v Pay to Hospital Pay to Client

6. Type your name in the Submitter's Name and click Submit Claim.

Submitter's Name
We love our pets and our customers! - Yet, for your protection, insura

Any person whe knowingly presents false or fraudulent claim for the ¢
confinement in prison.
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Checking Claims Status

In most cases, you should receive a claims decision within 5 minutes or less. If the claims team requires more
time, or needs to gather more information from the hospital, they will noftify you.

Claims status can be viewed from the pet tile on the Appointments page or from the Claims page directly.

These pages will auto-refresh once the information has changed.

trupanion

11:00am

Mickey
David Tennant

View Decision
$74.05 Trupanion Payment

1200 pm

Rose
[ start New Claim David Tennant
% Send Offer

(3 70

® Exam Day Offers
[ Reports

* Help Center

Claim Processed
Pay fo Client: Ineligible

s 12:30pm
@ TRUPANION.COM
Lemon

Donald Bing
View Decision
5254.70 Trupanion Payment

1:00 pm
Muffin
Krissy Fields

1:30 pm
Abe
Emily Wayne

Baxter
Anthony Benson

Nugget
Cara Yorbe

Dexter
Natalie Andrews

Appointments Rocky Donna Sugar Blake Boe
Cori Ball David Tennant Paula Hall Lou Haywood Betty Hemsworth
Pets i i isi
Pay fo Client: Paid Inclgible
B Claims
11:30am

Ryder
Natalie Andrews

G T T -
Approved, Deduciible Applied

Tucker Peter
McKentzie Shuler Matt Smith

[ — n View Decision

5419 Trupar yment
Henry Billy
Jared Thomton Jordan Willis
$95.65 Trupanion Payment

Teddy Lady Boe Rufus Muider
Daniel McMann Melanie French Matt Smith Maria Thompson Kim Reis

Dallas
Holly Johnson

Cherry
Lisa O

View Decision
$207.80 Tru

ayment

From Appointments

show @ all Claims O Open Claims

Lemon

Donald Bing

O View Claim  claim # 1021939 Invoice # 11275
Payee Hospital

um

Submitied 03/18/2020

Closed Date 03/18/2020

Baxter

Anthony Benson

0 View Claim  cigim # 1021817 Invoice # 112560
Payee Hospital

Closed Date N/A

Scratching at ears
Submitted 12/19/2019

Donna

David Tennant

O View Claim  Ciaim # 1021814 Invoice # 11256
Payee Hospital

Closed Date N/A

Allergic dermatitis
Submitied 12/19/201%

Rocky

Cori Ball

D View Claim  claim # 1021813 Invoice # 11259
Payee Client

um

Submitted 12/1%/201%

Closed Date N/A

Boe

Matt Smith

O View Claim ciaim# 1021811 invoice # 11255 Closed Date 12/20/2019
Payee Hospital

Limping

Submitied 12/19/2019

Sort by Submission Date v E

View Decision
$151.20 Trupanion Payment

Type Final Invoice

View Decision
Approved, Deductible Applied

Type Final Invoice

View Decision
Inefigible

Type Final Invoice

Pay to Client: Paid

Type Final Invoice

View Decision
$207.80 Trupanion Payment

Type Final Invoice

From Claims
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1. Open the decision lefter by clicking on the blue View Decision button and review the payment
information.

YW

Condition 1. Limping (Lameness of quadruped) $500.00

Eligible $500.00
Deductible Applied -$250.00
Claim Payment at 90% Coverage $225.00
Remaining Deductible $0.00

2. The letter will contain information regarding the pet owner’s deductible, eligible and non-eligible
invoice items, and the amount Trupanion is paying directly to your hospital. Any remaining balance will
be the pet owner's responsibility.

Adding the Trupanion Payment

You are now ready to add the Trupanion payment into your practice management system and complete the
pet owner's checkout process.

In ImproMed, access the payment screen for the client. Select the Trupanion payment type and enter the
amount from the decision letter. On the next payment line, select the client’s payment type and enter the
remaining balance as the payment amount.

Clear Papments
Fayment Name Fayment Amount Change Amaunt Card/Check # Deposit Date
Trupanion §814.36 $0.00
- Post Pay By
$55.00 $0.00 Pavment Irrvoice
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Trupanion Pre-Approvals

Trupanion’s software makes it easy to submit a pre-approval when one is needed. However, to maximize your
time efficiency, run pre-approvals only if the pet owner would change the course of freatment due to lack of
coverage on a pre-existing condition. Since Trupanion processes claims so quickly, it is a much better
experience for you, the pet, and the pet owner if you proceed with freatment, complete the invoice, and
submit the claim for processing. This avoids any unnecessary delays in the care of the pet.

If you do proceed with a pre-approval, you will then need to complete and submit the claim once the invoice
is complete. Trupanion will only pay based on a finalized claim. Pre-approvals are only intended to provide
coverage information for the condition and are not finalized claims.

Saving the Estimate or Posting the Invoice

Prior to starting your claim, it's important to make sure that your estimate or invoice is in a state that allows the
software to access it.

Saving an Estimate
In ImproMed, create the estimate following your normal procedure. Make sure that your estimate is saved.

IDiagnnstics [rew1] jil al Search... | ... | Copy | [relete |

IEI
Diagnostics $ 56217 $ 56217

= Tristan # 1 $ 66217 % b62.17
Dffice Wisit $55.00 $55.00

Superchem/JA/CBC OUT $187.45 18745

»» Biomedical W aste Dispozal $325 $328

Ultrazound Abdomen $ 30617 $ 30617

»» Ultrazound Technology Fee $10.30 $10.30

Posting an Invoice
1. Create and Conclude the invoice in ImproMed.

2. Click Update on the payment window (do not add any payments yet). This will fully conclude the
invoice and it will now be available in Trupanion’s software.

Invoice T Database ] Update

Invoice Number Invoice Totals
12009)2014 59287 Products:

Patients On Invoice Product Discounts: ) ) ) D|_nV0iCEt

Irwaice Discounts: ) . ) LAECOLnts
OwWHER: (Brian Trenton) Price Adjustments: , . )
Carter

Lancel

SUBTOTAL:
Sales Tax
TOTAL:

Select Al Patients | Allisits = Yes | Allisits = Mo |

Invoice Summar Tax Details

$ 9454 $??482-_
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Submitting a Pre-Approval

Now that your estimate or invoice is available in Trupanion’s software, you can begin the pre-approval process.

Start the Pre-Approval

From the Appointments page in Trupanion’s software, click the blue Start Claim button on the petf tile..

& Pets

Bl Claims

[# Appointments 11:00 am

Alfalfa Carter
Brian Trenton Brian Trenton

Start Claim Offer Certificate ~

If the pet was not on the appointment schedule for today, click the Start New Claim Express Link from the Main

Menu and search for the pet.

OR

Appointments.
& Pets

B Claims

@ centiicates

¥ Reports

| [ start New Claim ‘

You will be presented with the claim/p

trupanion
express”

B Appointments.
@ Pets

El Claims

@ cenincates

[ Reports

[0} Start New Claim
& Offer Certificate

¢ 337332870

©® TRUPANION.COM

Start a Claim

Who is this claim for?

@® Pet Name © Owner Last Name © Phone Number

[ J| creer seareh

Search Hospital Database

re-approval form.

What kind of claim is this?
v Finalized Imvoice Preapproval

Treatment Infermation
Due to accident?

Yes +  NaiNot Sure

Filed a claim for this condition before?

Yes v No
Reason for reatment Date of first sign

Earinfection 12102014 =]

tes/comments.

Verify Invoice
Invoice for Claim

48770 Cheryl Adams, DM

Attending DVM

Line fiems for invoice 48770

Date Pet Description aty Price.
11182018 Sales tax 0 000
11182014 Alfalfa Physical Exam 1 55150
11182018 Alfalfa Ear Cytology - In House 1 539.06
11182014 Alfafs Ear lavage 1 55665
11182014 Alfalfa Otomax ointment 15 g 1 50.00

Show More Line ltems

Payment and Authorization

v Pay fo Hospital

Submitier's Name

ol |

We love our pets and our customers! - Yet, for your protection, insurance laws require the following to appear on this form;

Any person who knowingly presents false or fraudulent claim for the payment of a loss is guiky of a crime and may be subjsctto fines and
confinement n prison
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Pet Details
Generally the pet details will be hidden. You have the ability to Show and Hide the pet details as needed.

# Edit Contact Info

Oberlin
Brian Trenton
‘% View PawPrint

Phone Gender
555-555-6551 M

Email Neutered
briantrenten@test.com No

Address Breed

123 Trupanion Way Australian Shepherd

Seattle, WA 98107

| Hide Pet Details |

Complete the Pre-Approval
1. Select Pre-approval as the type of claim.

What kind of claim is this?

v Finalized Invoice Pre-approval

2. If the pre-approvalis due to an accident, select Yes. If not, orif you are unsure, select No/Not Sure.
Enter the Reason for tfreatment and Date of first sign. Click Enter additional notes/comments to add
more detail about the pre-approval visit. Adding more detail can help expedite pre-approval
processing.

Due to accident?

Yes +" NolNot Sure

Reason for treatment Date of first sign

Enter additional notes/comments.. ﬁ

3. If aclaim has previously been filed for the condition, click Yes and you will have the ability to select the
previous claim. This will pre-fill the Reason for treatment and Date of first sign. Click Enter additional
notes/comments fo add more detail about the pre-approval visit. Note that this option will not be
available if the pet has not had any prior claims at your hospital.

Filed a claim for this condition before?

v Yes No

Choose a related claim Choose different claim
Limping
claim# 1008588 Claim Date 11/20/2014 Claim Type Final Invoice
Reason for treatment Date of first sign
Limping 10/30/2014 =]
Enter additional notes/comments
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4. Confirm the correct estimate/invoice and Attending DVM are selected, or select the correct
information from the drop downs lists. The most recent estimate/invoice will be selected by default.

Invoice for Claim Attending DVM
43770 Randy Willer, DVIM

Line Items for invoice 48770

Date Pet Description Qty Price
11/18/2014 Alfalfa Physical Exam 1 $51.50
11/18/2014 Alfalfa Ear Cytology - In House 1 $39.06

5. Type your name in the Submitter's Name and click Submit Claim.

Submitter's Name
We love our pets and our customers! - Yet, for your protection, insurs

Any person whe knowingly presents false or fraudulent claim for the ¢
confinement in prison.

Submit C

Checking Pre-Approval Status

Pre-approval status can be viewed from the peft tile on the Appointments page or from the Claims page
directly. These pages will auto-refresh once the information has changed.

shew ® All Claims O Open Claims sty Submission Date v [

Lemon View Decision

$151.20 Trupanion Payment

Donald Bing
D View Cloim  Cigim # 1021939 Invoice # 11275
Payes HOSpital

un
trupanion _ e e

Baxter View Decision

osed Date 03/18/2020 Type Final Invoice

a

Appoiniments

Approved, Deduckble Appied

Anthony Benson
[ View Claim  Ciaim # 1021817  invoice # 11260 Closed bate N/A Type Final Invoice

® Pots

rayee Hospital

B Cioims Seraiching at ears

Baxter
nt Anthony Be

Submited 12/19/2019
@ Exom Doy Offers ::zgye:h Dexter Ryder

& Repors = Otersens Donng View Decsion
Dovid Tennant =
® Help Center D View Claim  Cigim # 1021814 invoice # 11256 Closed Date N/A Type Final Invoice

fayes Hospital

D) start New Claim
¢ o
°

Alergic dermafifis
submited 12/17/2019

Rocky Pay to Client: Paid
CoriBall

D View Cloim  Cigim # 1021813 Invoice # 11259 Closed Date N/A Type Final Invoice

Payee Client

un
submifed 12/19/201%

Muffin Teddy Lady Boe Rufus Mulder B e —
Krissy Fields Daniel McMann Melanie French Matt Smith Maria Thompson Kim Reis oe e Pl
Matt Smith e =

rayes Hospital

120pm Limping
Abe Dallas Cheny. Tip ey
Holly Johnzon tsaon

Emily Wayne Kim Reis

888.733.2670 | VETSUPPORT@TRUPANION.COM USER GUIDE | 32

Trupanion is a registered tfrademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company and in the United States by
American Pet Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetinsurance.com to review all available pet health insurance

products.



trwpanion

Dashboard and Reporting

Trupanion’s software provides at-a-glance information on how Trupanion is impacting your hospital and the
pets you care for, as well as readily available reports that assist you in reconciling your Trupanion payments. All
of this information can be found under Reports in the Main Menu.

Dashboard

The dashboard gives you an overview of how Trupanion is impacting your hospital and your patients. The
dashboard will show you at-a-glance details of:

How many Trupanion enroliments your hospital has had in the last 30 days.

How many total Trupanion enroliments your hospital has.

How many Trupanion Exam Day Offers you have issued in the last 30 days.

How many Trupanion Exam Day Offers have been activated by your pet owners.
How many Trupanion claims have been paid in the last 30 days.

The lifetime dollar amount of all paid claims from your hospital.

Trupanion's and Your Impact on Pet Health

Pets we are helping... Pets infroduced to Trupanion...

New Total Cerfificates Certificates
Enrollments Enrollments Issued Activated

2 237 16 4
(Last 30 days} |Last 30 days)

Pets helped in the last 30 days... Lifetime pets helped...

Claims paid in the last 30 days Lifetime paid claims
[ $65,242.00

Reports

We provide reports that assist you in reconciling your Trupanion payments and understanding your Exam Day
Offer activity. Each report can be customized by date, and you can determine the format you would like the
report generated in. Possible report formats include PDF, Image, Excel, and Word. Simply choose your report,
customize the format and date/date range, and click Generate.

Report Format

My Claim EFT Pay... Excel
Start Date End Date

11/11/2014 12112014

The information below will help you understand what each report contains so that you can determine which
are most pertinent to your hospital.
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My Finalized Paid Claims
This report allows you to see claims that have been processed and paid for a given date range. It includes:

e Peft Owner Name
e Pet Name
e PetfBreed
e Policy Number
e Claim Number
e Payment Recipient
e Invoice #
¢ Date the claim was received
e Date of the invoice
e Date the claim was closed
e Claimable Amount
e Deductible Applied
e Trupanion Payment Amount
e Payment Issued Date
e EFT Transaction #
e Check #
trw My Finalized Paid Claims
Medical ingurance for your pet 1J,f1‘,f2013 to 12‘;1132014
Trupanion Veterinary Hospital
Finalized Paid Claims
Pet Pet Pet Date Date Amount
Owner Name Breed Recieved Invaiced Claimable |Applied
Joe Camp Mason Bernese TUOODOO0001 BE6E7T Hospital 262388 06-11-2014 ©06-11-2014 06-11-2014 57799 50.00 570.19 2014-06-12
Bob & Darlene Cook  Slinkey Domestic TUOOOD000002 867032 Hospital 262397 06-11-2014 06-11-2014 0E-11-2014 5950 50.00 5255 2014-06-12 CEEL0
Shorthair
lim Dear Charlie Domestic TUOOD0OD00D03 858922 Hospital 262233 06-04-2014 06-04-2014 06-04-2014 5428.84 $250.00 $385.96 2014-06-05 55898
Shorthair
Norman Diltz Eddie <Mixed Breed  TUODOOD00004 8583037 Hospital 262215 0&-03-2014 08-03-2014 0E-023-2014 528610 5300.00 5257.49 20140604 GEE4L
[Dogl=
Winifred Dundy Neko Domestic TUOOD0D00D0S 855420 Hospital 262168 05-31-2014 05-31-2014 05-31-2014 54225 $0.00 $38.03 2014-06-02 55124
Longhair
Albert & Agnus Maolly American TUOOO0O000E 854275 Hospital 262115 05-29-2014 05-29-2014 05-29-2014 523094 525000 5207.85 2014-05-320 C4858
Finkleman Cocker Spaniel
Delilah Hart Sierra Bernese TUOOD0OD00D07 854278 Hospital 262082 05-29-2014 05-28-2014 05-29-2014 5601.38 S400.00 554124 2014-05-30 54859
Mountain Dog
Ralph McMann Addison GreatDane TUOOD0OD00D0S 851427 Hospital 262044 05-27-2014 05-27-2014 05-27-2014 5323.05 50.00 $290.75 2014-05-28 545395
Montgomery
Theo Munster Neko Domestic TUOODDOD010 838560 Hospital 261796 05-14-2014 05-14-2014 05-14-2014 514827 S0.00 513244 201405-15 52763
Longhair
lohn Cliver Buster Golden TUOOD0D0011 836838 Hospital 261766 05-13-2014 05-13-2014 05-13-2014 5$155.37 $200.00 $139.83 2014-05-14 52514
Retriever
Juliette Pompeii Addison Great Dane TUOODDD0012 833299 Hospital 261685 0508-2014 0508-2014 05-08-2014 5307.90 S0.00 5277.11 20140509 1774
Montgomery
lohn & Melizza Char German TUOODOO0013 831679 Hospital 261655 05-07-2014 05-07-2014 05-07-2014 50.00 556.00 50.00 - 1]
Stewart Shorthaired
Brian Trenton Maxwell Poodle-Toy TUOOD0D0014 826611 Hospital 261539 05-02-2014 05-02-2014 05-02-2014 591.40 $300.00 582.26 2014-05-05 50778
Scott Turner Maolly <Mixed Breed TUODDDD0015 634674 Client 256071 09-25-2013 08-28-2013 09-27-2013 523.15 50.00 520.84 - 1]
[Dogl>
lim Dear Maya Golden TUOOD0D0016 587319 Client 255291 07-27-2013 07-27-2013 07-27-2013 S0.00 562.51 S0.00 - [v]
Retriever
Shirley Little Otis Miniature TUOODOO0017 581385 Hospital 255077 07-19-2013 | 07-19-2013 | 07-19-2013 51344 50.00 512.10|2013-07-22 17683
Schnauzer
lohn Cliver Tiffy Chihuahua TUOOD0D0018 581076 Hospital 255050 07-18-2013 07-18-2013 07-18-2013 5600.39 S0.00 5540.35 2013-07-19 17549
Brian Trenton Primrose Cavalier King TUOODOO0019 579555 Hospital 255026 07-17-2013 07-17-2013 | 07-17-2013 5341.80 50.00 5307.62 2013-07-18 17436
Charles Spaniel
Delilah Hart Penelope Louise Perrode Presa TUO00000020 577692 Hospital 254970 07-15-2013 07-15-2013 07-15-2013 S0.00 539.97 S0.00 - [v]
Canario
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My Claim EFT Payments

This report allows you to see an aggregated view of EFT payments by date. By nature of the report, it only
includes claims that were submitted as Pay to Hospital. This payment is commonly used by hospital
accountants to ensure everything balances correctly. It includes:

Transaction Date

EFT #

Transaction ID

Invoice Date

Invoice Number

Date the claim was closed
Claim Number

Pet Name

Pet Breed

Pet Owner Name

Policy Number

Reason for Claim

Total Claim Amount
Trupanion Payment Amount

t red My Claim EFT Payments

Medical insurance for your pet Range : 1/1/2013 to 12/11/2014
Generated : 12/11/2014 2:49:22 PM

Trupanion Veterinary Hospital

Transaction Invoice Invoice Claim Pet Owner Policy Total
Date EFT Transaction ID Date Numbers ate Number Name Breed Name Number Claimed Amount

2/13/2013 2285 7056 2/12/2013 251518  2/12/2013 475733 Misty Labrador Bob & Darlene  TUOGO00001 addison desease, 5151.84 5136.66

Retriever Cook
[Chocolate)
SubTotal : 515134 5136.66
2/21/2013 2303 7457 2/20/2013 | 251693 | 2/20/2013 431087 Nicbe Boxer Norman Diltz TUGOO00003 Allergic Reaction, Bee Sting 513476 556.26
SubTotal : 5134.76 556.26
2/22/2013 2305 7548 2/21/2013 | 251711  2/21f2013 @ 432149 Gabby Labrador Ralph McMann | TUOOOO000S limping/lameness on left rear leg 5813.26 544131
Retriever [Black)
SubTotal : 5813.26 5441.91
2/27/2013 2315 7780 2/27/2013 251826 2/27/2013 435369 Otis Miniature lohn Oliver TUQOO00007 Follow Up Lab work, 565.72 555.15
Schnauzer
SubTotal : 565.72 555,15
3/12/2013 2348 2607 3/11/2013 252122 3/11/2013 433034 Misty Labrador Brian Trenton TUSOO00009 Addisons Disease, 518135 5163.76
Retriever
[Chocolate)
SubTotal : 5181.95 5163.76
3/28/2013 2375 9619 3/27/2013 | 252465  3/27/2013 @ 503769 Otis Miniature JoAnn Martinez  TUQDO00011 Bee sting, 526.88 512.10
Schnauzer
SubTotal : 526.33 512,10
4102013 2404 10377 4f9/2013 252717 | 4f9/2013 511204 Otis Miniature Scott Turner TUGOO00013 Bee sting, 526.88 512.10
Schnauzer
10380 4f9/2013 252724 | 4f9/2013 512183 Misty Labrador Shirley Little TUOOOD0014 Addisons Disease, 5156.43 514073
Retriever
[Chocolate)
SubTotal : 5183.31 515289
4(18/2013 2422 10879 4(17/2013 252921  4/17/2013 517369 Slinkey Domestic Ralph McMann  TUCDOODO16 Urinating cutside of litterbox 5552.87 5457.58
Shorthair
SubTotal : 555287 5497.58
4(29/2013 2444 11476 4(26/2013 253117  4/26/2013 524017 Mason Bernese Brian Trenton TUOOOD0018 SKIM, ALLERGIES 5229.97 5103.48
Mountain Dog
SubTotal : 5229.97 5103.43
5/1/2013 2448 11629 4(30/2013 253194  4/30/2013 525745 Otis Miniature lohn Oliver TUQOOD0020 Bee sting, 553.76 52415
Schnauzer
SubTotal : 553.76 524.19
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Help Center

Since it is important that you have access to the information you need, when you need it, Trupanion has a host
of on-demand training, onboarding, and support materials available to you. From the Help Center option in the
Main Menu, you'll have access to a variety of resources that will help you get started with Trupanion’s software,
answer commonly asked questions, or provide a quick refresher on specific functionality.

trupanion” | Help Center 1 Goto Trupanion

Advice and answers from the Trupanion Team

q Search for articles...

Getting Started with Trupanion’s Software

Everything you need to know to get started with Trupanion's software.

4 articles in this collection
Written by Chantal Catteeuw

Using Trupanion's Software

F Learn all the ins and outs of using our software.
@ ‘ 1 article in this collection
Written by Chantal Catteeuw

Practice Management Specific Information

place.

9 articles in this collection
\Written by Chantal Cattesuw

% Need to know something specific to the integration with your PIMS? You're in the right

Common FAQs

Find answers to our most commonly asked questions.
‘ 2 articles in this collection

Written by Chantal Catteeuw
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Resetting Your Passphrase

Change Your Passphrase
If you're already logged into the software and would like to change your passphrase, you can do this from the

Settings screen.

1. Enter your current passphrase then enter and confirm your new passphrase. Keep in mind that
passphrases must now be at least six characters and include one upper case letfter, one lower case
letter, and a number. We recommend resetting all of your logged in sessions for additional security. To
do this, you'll check the Reset sessions checkbox. Click the Change Passphrase button fo complete. If
the Change Passphrase button is not active, make sure you have completed all 3 passphrase fields,
your new passphrase meets the minimum requirements, and your new and confirm fields match.

a Change Your Passphrase

Hospital 1D: Trupanion Veterinary Hospital_60820
Current Passphrase:
MNew Passphrase:

Confirm Passphrase:

] Reset sessions For additional security, we recommend resetting your
sessions. This will log you out of all devices.

Request Reset Email Change Passphraze

2. You willreceive a confirmation that your passphrase has been updated.

O Change Your Passphrase

Passphrase updated

Hospital ID: Trupanion Veterinary Hospital_60820
Current Passphrase:

MNew Passphrase:

Confirm Passphrase:

) Reset sessions For additional security, we recommend resetting your
sessions. This will log you out of all devices.
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3. If you've forgotten your current passphrase, click the Request Reset Email button to receive an email
that will allow you to reset your passphrase.

O Change Your Passphrase

Hospital ID: Trupanion Veterinary Hospital_&0820
Current Passphrase:

New Passphrase:

Confirm Passphrase:

] Reset sessions For additional security, we recommend resetting your
sessions. This will log you out of all devices.

Request Rezet Email Change Paszphraze

4. If you don't receive an email, give us a call at 888.733.2670 for assistance.

o Your email is on its way

An email has been requested; watch your inbox for instructions
on resetting your passphrase. If you do not receive an email,
contact us at 888.733.2670.

5. Click the Reset Passphrase button in your email.

trupanion

Callus 24/7: 888.733.2670
Medical insurance for the life of your pet.

Forgot your passphrase?

We received arequest fo reset your software passphrase.

Reset My Passphrase

If you didn't request this change, please contact us at VetSupport@Trupanion.com or 888.733.2670.

Need help? We're available 24/7 to answer your questions: 888.733.2670

L8, Y e

Copyright @ 2019 Trupanion. All rights reserved. Trupanion is a registered trademark owned by Trupanion, Inc.
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6. Enter and confirm your new passphrase. Keep in mind that passphrases must now be at least six
characters and include one upper case letter, one lower case letter, and a number. We recommend
resetting all of your logged in sessions for additional security. To do this, you'll check the Reset sessions
and logout of all devices checkbox. Click the Confirm button to complete.

Reset Your Passphrase

Yeour passphrase must be at least six characters and
include mixed-case letters and numbers.

We recommend resetting your sessions for additional
security; this will log you out of all devices.

Passphrase

| d

Confirm Passphrase

[ Reset sessions and log out of all devices

R —

7. Your Forgot Passphrase email link is only good for 1 hour. If you click on it and receive an expired link
message, click the Set Passphrase button to request a new email link.

Forgot Passphrase
Having trouble remembering your login credentials? We've made it easy to reset your passphrase if you've
forgotten it.

1. Start by clicking Forgot Passphrase from the Veterinary Log In page.

Veterinary Log In

Enter your Hozpital ID and Pazzphrase to login.

Forgot your passphraze? Click Forgot Passphrase to reszet.
If you need your Hospital ID, contact us at 888.733.2670.

Hospital ID

Passphrase

Forgot Passphrase
Confirm
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2. Enter your Hospital ID and click Submit. Forgot your Hospital ID2 Just give us a call at 888.733.2670 and
we'll assist.

Forgot your passphrase?

Pleasze enter your Hozpital ID below, and we'll zend you an
email to reset your passphrase.

Need help? We're available 24/7 to answer any questions:
888.733.2470.

Hospital D ‘ A
‘ Trupanion Veterinary Hospital_60820 ‘ p
Submit Cancel

A

3. We'llsend you an email that will allow you to reset your passphrase. If you don’t receive an email, give

us a call at 888.733.2670 for assistance.

Your email is on its way

Watch your inbox for instructions on resefting your
passphrase. If you do not receive an email, contact us
at 888.733.2470.

-

A
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4. Click the Reset Passphrase button in your email.

trupanion ot s 247897532670

Medical insurance for the life of your pet.

Forgot your passphrase?

We received a request fo reset your software passphrase.

Reset My Passphrase

If you didn't request this change, please contact us at VetSupport@Trupanion.com or 888.733.2670.

Need help? We're available 24/7 to answer your questions: 888.733.2670

Copyright ® 2019 Trupanion. Al rights reserved. Trupanion is a registered trademark owned by Trupanion, Inc.

5. Enfer and confirm your new passphrase. Keep in mind that passphrases must now be at least six
characters and include one upper case letter, one lower case letter, and a number. We recommend
resetting all of your logged in sessions for additional security. To do this, you'll check the Reset sessions
and logout of all devices checkbox. Click the Confirm button to complete.

Reset Your Passphrase

Your passphrase must be at least six characters and
include mixed-case lefters and numbers.

We recommend resetting your sessions for addifional
security; this will log you out of all devices.

| »|

nf phrase

[0 Reset sessions and log out of all devices

6. Your Forgot Passphrase email link is only good for 1 hour. If you click on it and receive an expired link
message, click the Set Passphrase button to request a new email link.

Reset Your Passphrase

Your email link has expired.

Please click Set Passphrase to request a new link.

Set Passphrase
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Support Tools and Resources

In order to provide you with the assistance you need when you need it, Trupanion offers a team of Support
Specialists, dedicated Account Managers, as well as self-service support tools that are readily available to you.

Support Resources

Account Managers
Your dedicated Account Manager will ensure you get up and running with the software as seamlessly as
possible. They'll celebrate successes with you, and will assist you in optimizing your processes with the software.

Vet Support

The Vet Support Team is a feam of specialists dedicated to supporting veterinary hospitals. They have extensive
knowledge in both veterinary medicine and Trupanion policy details and are here to answer any questions you
may have.

Live Chat: Use the live chat icon in the lower right corner of the software
Email: VetSupport@trupanion.com
Phone: 888-733-2670

Live Chat and Messaging

Live chat is a quick and easy way to reach our feams at the moment you need them. It also gives our teams
the ability fo connect with you via an outbound chat, allowing us to stay connected and provide you with
relevant and timely Trupanion information. Access live chat from the icon in the lower right corner of the
software.

trupanion

Hello TruSpire Animal Hospital
We're so glad you're here and we look
forward to assisting you!

Start a conversation
€ Back tomorrow

%20

See previous

Find your answer now

Search our articles

Linking a Trupanion Policy to a Pet
Instruction for linking a pet from

Appointments, the Pet...
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TeamViewer
Visual and interactive support for Trupanion’s software is facilitated by TeamViewer. This application allows the
Vet Support Team to establish a real-time connection to your system in order to provide live assistance.

1. When directed to do so, access the link to Launch a TeamViewer Session from the Support Resources
page.

n Support Resources

We're here to help.

{ 888.733.2670

@ 866.729.2915

® VetSupport@Trupanion.com

@ TRUPANION.COM
|ﬂ Launch a TeamViewer Session |
B [aunch an 1SL Online Session

I Send Uz a Message View EULA

2. Once TeamViewer has downloaded, click to Run it.

Open File - Security Warning =)

Do you want to run this file?

@ Name: ...tal.catteeuwiD iewerQS en.exe
Publisher: TeamViewer GmbH
Type: Application
From: C:\Users\chantal.catteeuw\Downloads\TeamVie...

L o [ ]

Aways ask before opering this file

i While files from the Intemet can be useful, this fl type can
g} potentizlly am your compute( Only nun software from publishers
you trust, What's the risk

3. The TeamViewer screen will show you an ID and Password. Provide this information to your support
specialist.

=
E Team\iewer L= —

TeamViewer

QuickSupport

Allow Remote Control E o

Please tell your partner the following ID to
connect to your desktop:

964 088 043
6782

) Cancel
wwnw. teamviewer.com

@ Ready to connect (secure connection)

888.733.2670 | VETSUPPORT@TRUPANION.COM USER GUIDE | 43

Trupanion is a registered tfrademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company and in the United States by
American Pet Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetinsurance.com to review all available pet health insurance

products.



	Software System Requirements
	Network Requirements
	Practice Management System Compatibility
	Browser Compatibility
	Server Operating System Compatibility (Install only)
	Server Hardware Compatibility (Install only)
	Microsoft .NET Framework (Install only)

	Workstation Access
	Logging In
	Desktop Shortcut

	Adding the Trupanion Payment Type to ImproMed
	Behind the Scenes
	Refresh Intervals
	Estimates
	Invoices

	Software Overview
	Resolution and Responsive Design
	Navigation and Workflow
	General Design
	Trupanion Search
	Main Menu
	List Navigation
	Help
	Settings


	Appointments
	Pet Profile
	Linking and Unlinking of Pets
	Linking from Appointments
	Linking from the Pets Page
	Linking from the Start New Claim Express Link
	Unlinking a Pet from the Pet Profile

	Trupanion Exam Day Offers
	Issuing an Exam Day Offer
	From Appointments
	From the Send Offer Express Link

	Checking Offer Status

	Coverage Summaries
	Green Coverage Summary
	Orange Coverage Summary
	Grey Coverage Summary

	Trupanion Claims
	Posting the Invoice
	Submitting a Claim
	Start the Claim
	Pet Details
	Review the Coverage Summary
	Complete the Claim

	Checking Claims Status
	Adding the Trupanion Payment

	Trupanion Pre-Approvals
	Saving the Estimate or Posting the Invoice
	Saving an Estimate
	Posting an Invoice

	Submitting a Pre-Approval
	Start the Pre-Approval
	Pet Details
	Complete the Pre-Approval

	Checking Pre-Approval Status

	Dashboard and Reporting
	Dashboard
	Reports
	My Finalized Paid Claims
	My Claim EFT Payments


	Help Center
	Resetting Your Passphrase
	Change Your Passphrase
	Forgot Passphrase


	Support Tools and Resources
	Support Resources
	Account Managers
	Vet Support
	Live Chat and Messaging
	TeamViewer





