trupanion

Medical insurance for the life of your pet.

Lifelong Coverage From Birth Is Now Possiblel!

To accelerate Trupanion’s mission of being able to provide every pet the best veterinary care
possible and get closer to our goal of eliminating pre-existing conditions, we've removed the
minimum age restriction on our policy and are now allowing puppies and kittens to be covered
from birth. We are the only company that is offering this enrollment option!

THIS CHANGE MEANS:

* Puppies and kittens will have coverage with as few pre-existing conditions
as possible — meaning even better coverage from their Trupanion policy.
* Our members, your clients, will have a great claims experience.

e Trupanion can help even more pets receive the best veterinary care possible.

Let's help more puppies and kittens get the best veterinary carel

TRUPANION.COM 877.589.1862
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Frequently Asked Questions:

WHAT ARE THE NEW AGE LIMITS OF THE TRUPANION POLICY?

Dogs and cats can now enroll with a Trupanion policy anytime between
0 - 14 years of age for lifelong coverage.

DOES THE COVERAGE CHANGE AT ALL FOR THESE PETS?

No, these puppies and kittens will be enrolled with the same, great lifelong
policy as every other pet — 90%* coverage of all eligible charges on your
bill for new illnesses and injuries with absolutely no payout limits.

HOW WILL PET OWNERS ENROLL WITH THIS NEW OPTION?

Simple, they can call us anytime, 24/7, or go online and enroll as they
normally would.

CAN PET OWNERS STILL USE AN EXAM DAY OFFER?

Yes, they can sfill activate our special offer from you, their trusted
veterinarian. This offer is the same as the one you are familiar with but
it can now be utilized for puppies and kittens under 8 weeks.

Have More Questions About This Change@¢
Trupanion’s Dedicated Hospital Support Team Is Available 24/7.

TRUPANION.COM 877.589.1862

*Terms and conditions apply. Please see the policy for complete details at Trupanion.com/pet-insurance.

Trupanion is a registered trademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company and in the United
States by American Pet Insurance Company, 6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetinsurance.com fo review all available pet

health insurance products. HF292-1118




